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APPENDIX C QUESTIONNAIRE  
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Practical Legal Training – Profession Survey 

Introduction 

The Legal Profession Admission Board (LPAB) has engaged independent research 

agency, Urbis, to undertake research into the experience of practical legal training (PLT) in 

New South Wales undertaken prior to admission to practice. 

The feedback that you provide in this survey will inform consideration of the current state of 

the provision of practical legal training (PLT) in New South Wales. 

The survey will take approximately 10 minutes to complete and is intended for legal 

practitioners admitted in the last 10 years and/or legal practitioners who have supervised or 

are responsible for the work of law graduates or early career lawyers. 

All information you submit for this survey is collected on behalf of the LPAB and is considered 

as confidential. Your name and personal details will not be collected and any specific 

information you submit which if combined with other information could lead to your 

identification will not be disclosed. All information you submit is collected and will be used and 

retained in accordance with the New South Wales Department of Community and Justice 

privacy policy which is available here. 

SCREENER  

Question (single response, required question) Yes No Unsure 

S1. Have you completed your practical legal training 

(PLT) in the last 10 years? 

   

 

Question (single response, required question) Yes No Unsure 

S2. Have you supervised or been responsible for the 

work of law graduates or early career lawyers in the 

last 10 years? 

   

 

IF S1=NO or NOT SURE and S2=NO OR NOT SURE TERMINATE, Screen out message: Thank you for 

your time. Unfortunately, you do not qualify for the survey at this time. 

IF S1=YES, SHOW: SURVEY – PLT GRADUATE SURVEY 

IF S2=YES, SHOW: SURVEY – LEGAL EMPLOYER SURVEY 

(Note: if respondents select ‘Yes’ for both S1 and S2 they will receive both surveys). 

 

  

https://dcj.nsw.gov.au/documents/resource-centre/policies/dcj-privacy-policy-january-2025.pdf
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PLT GRADUATE SURVEY  

This set of questions will provide insight into your representation across the NSW legal profession. 

Answers will not be attributed to individuals in any way. 

Question 

(single 

response, 

required 

question) 

Private 

practice 

Corporate / 

in-house 

legal 

department 

Government 

including 

CSO, DPP, 

Legal Aid 

Community 

Legal 

Centre 

Bar Other 

(please 

specify) 

1. What sector 

of the legal 

profession 

do you 

currently 

work in? 

      

 

Question (single response, 

required question) 

1-2 3-5 6-20 21-50 51-100 100+ 

2. How many solicitors work 

at your current law firm, 

company or department? 

      

 

Question (required question)  

3. What is the postcode where your 

main employment / practice is 

located? 

[type in: range 0 to 9999] 

 

Question (single response, 
required question) 

Within 

the last 2 

years 

2-3 years 4-5 years 6-7 years 8-10 

years 

Unsure 

4. How long ago did you 

complete your PLT 

course? 
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Question (single response, 

required question) 

College of 

Law 

University 

of New 

South 

Wales 

University 

of 

Technology 

Sydney 

University 

of 

Newcastle 

Other: 

please 

specify 

5. With which provider did you 

complete your PLT? 

     

 

Question (single response, required question) 

6. The cost of my PLT course was paid for:  

(i) By me (including family or friends) 

(ii) By an advance under the HELP-HECS scheme 

(iii) By my employer 

(iv) By other 

 

Question (single response, required question) 

7. The teaching of my PLT course was conducted:  

(i) Full-time face-to-face (in person) 

(ii) Full-time online or hybrid 

(iii) Part-time face-to-face (in person) 

(iv) Part-time online or hybrid 

 

Question (single response, 

required question) 

0-2 3-5 6-10 11-20 20+ Unsure 

8. On average, how many 

live hours of teaching 

(either online or in-person) 

did you receive per 

subject? 

      

 

These next sets of questions will ask about your experience with your PLT. 
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Please provide your level 

of agreement or 

disagreement with the 

following statements: 

 (single response, required 

questions) 

 

Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Unsure / 

not 

applicabl

e 

9. I was satisfied with the 

amount of live (in-person 

or online) hours in the 

teaching of my PLT 

course for the purpose 

of preparing me to 

commence legal 

practice. 

      

10. I was satisfied with the 

quality of the teaching 

provided by the 

instructors throughout 

the PLT course. 

      

11. I was satisfied with the 

methods of teaching 

adopted by the 

instructors throughout 

the PLT course. 

      

12. I was satisfied with the 

quality of teaching 

during the live 

workshops at the 

beginning of the PLT 

program. 

      

13. I was satisfied with the 

methods of teaching 

adopted during the live 

workshops at the 
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Please provide your level 

of agreement or 

disagreement with the 

following statements: 

 (single response, required 

questions) 

 

Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Unsure / 

not 

applicabl

e 

beginning of the PLT 

program. 

14. The skills I was 

expected to develop in 

each of the courses 

were clear to me. 

      

 

IF Q9-14 = All ‘Strongly disagree or disagree’ show: Please provide further comments on why you 

have disagreed with the previous statements.  

 

IF Q9-14 = All ‘Strongly agree or agree’ show: Please provide further comments on why you have 

agreed with the previous statements.  

 

IF Q9-14 = All neutral or anything else show: Please provide any further comments on your previous 

answers.  

 

IF Q9-14 = All unsure/not applicable: Skip to Q15 
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Please provide your level of 

agreement or disagreement 

with the following statements: 

(single response, required 

questions) 

Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Unsure / 

not 

applicabl

e 

Click the ? for examples of compulsory and elective subjects  

<Pop-up text box: Compulsory subjects could include lawyer skills, ethics and professional responsibility, 

litigation practice, property law practice, and commercial practice. 

The elective subjects could include administrative law, criminal law, family law, consumer law, employment 

and industrial law, planning and environmental law, wills and estates, and banking and finance.> 

15. The compulsory subjects 

provided me with legal skills 

and knowledge which I found 

to be useful when I 

commenced legal practice. 

      

16. The contents of the 

compulsory subjects were 

logically structured and well 

organised. 

      

17. My elective subjects 

provided me with legal skills 

and knowledge which I found 

to be useful when I 

commenced legal practice. 

      

18. The contents of my elective 

subjects were logically 

structured and well 

organised. 
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IF Q15-18 = All ‘Strongly disagree or disagree’ show: Please provide further comments on why you 

have disagreed with the previous statements.  

 

IF Q15-18 = All ‘Strongly agree or agree’ show: Please provide further comments on why you have 

agreed with the previous statements.  

 

IF Q15-18 = All neutral or anything else show: Please provide any further comments on your 

previous answers. 

 

IF Q15-18 = All unsure/not applicable: Skip to Q19 

 

 

 

 

 

 

Please provide your level of 

agreement or disagreement 

with the following statements: 

(single response, required 

questions) 

Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Unsure / 

not 

applicabl

e 

19. Grading standards and 

policies were clearly 

communicated to me. 

      

20. I received adequate 

opportunity to provide 

meaningful feedback about 

the course. 

      

21. The assignments provided 

were practical and relevant 

to my career. 

      

22. The oral exams tested my 

knowledge of the course 

effectively and 

comprehensively. 
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Please provide your level of 

agreement or disagreement 

with the following statements: 

(single response, required 

questions) 

Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Unsure / 

not 

applicabl

e 

23. I was provided with helpful 

feedback on the 

assignments and oral 

exams. 

      

 

IF Q19-23 = All ‘Strongly disagree or disagree’ show: Please provide further comments on why you 

have disagreed with the previous statements.  

 

IF Q19-23 = All ‘Strongly agree or agree’ show: Please provide further comments on why you have 

agreed with the previous statements.  

 

IF Q19-23 = All neutral or anything else show: Please provide any further comments on your 

previous answers. 

 

IF Q19-23 = All unsure/not applicable: Skip to Q24 

 

 

 

 

 

 

Question (single response, 

required question) 

0-15 days 

(Full-time 

equivalent ) 

16-30 days 

(Full-time 

equivalent) 

31-50 days 

(Full-time 

equivalent)  

51-75 days 

(Full-time 

equivalent) 

75+ days 

(Full-time 

equivalent) 

24. What was the extent of 

work experience as part of 

your PLT course? 
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Please provide your level of  

agreement or disagreement 

with the following 

statements: (single 

response, required 

questions) 

Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Unsure / 

not 

applicabl

e 

25. The work experience 

component assisted me in 

building practical legal 

skills which were useful 

when I commenced legal 

practice. 

      

26. (only show if Q5 = College 

of Law) The Work 

Experience Journal / 

Declaration allowed me to 

apply, test and reflect on 

what was learnt within my 

period of work experience 

and to reflect on the 

nature of legal practice 

more broadly.  

      

27. (only show if Q5 = College 

of Law) The Continuing 

Professional Education 

program modules helped 

me acquire business and 

technological tools and 

practical skills to assist me 

when I commenced legal 

practice.. (only show to 

College of Law) 

      

28. The PLT course was 

intellectually challenging. 

      

29. The PLT course workload 

was manageable. 
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IF Q25-29 = All ‘Strongly disagree or disagree’ show: Please provide further comments on why you 

have disagreed with the previous statements.  

 

IF Q25-29 = All ‘Strongly agree or agree’ show: Please provide further comments on why you have 

agreed with the previous statements.  

 

IF Q25-29 = All neutral or anything else show: Please provide any further comments on your 

previous answers. 

 

IF Q25-29=All unsure/not applicable: Skip to Q30 

 

 

 

 

 

 

Please provide your level of 

agreement or disagreement 

with the following statements: 

(single response, required 

questions) 

Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Unsure / 

not 

applicable 

30. I felt supported by my 

teachers and other PLT 

course provider staff. 

      

31. I received resources in each 

course that contributed to my 

learning, such as the practice 

papers or notes. 

      

32. When considering the 

content, delivery methods, 

and outcomes achieved, the 

course was reasonably 

priced for students. 

      

 

Please provide any further comments on your experience of completing your PLT.  
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If you wish to make a further detailed submission, please email it to pltsurvey@urbis.com.au. All 

responses will be passed on in full to the Legal Profession Admission Board (LPAB) and will be kept 

confidential in accordance with the New South Wales Department of Community and Justice privacy 

policy.  

 

IF S2=YES SHOW: 

Thank you for completing the survey for PLT graduates. You also indicated that you have 

supervised or have been responsible for the work of law graduates or early career 

lawyers in the last 10 years. Would you like to complete some additional questions 

about this experience? This will only take around five minutes to complete. 

1. Yes (continue to legal employer survey) 

2. No (show thank you message above)  

  

mailto:pltsurvey@urbis.com.au
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LEGAL EMPLOYER SURVEY 

Note that this survey is designed to be completed by legal practitioners who have supervised 

or are responsible for the work of law graduates or early career lawyers. The survey should 

not be completed by human resources or similar non-legal departments.  

IF S1=YES (completed graduate survey), skip Q1 and Q2.   

Question (single 

response, required 

question) 

Private 

practice 

Corporate / 

in-house 

legal 

departmen

t 

Governme

nt 

including 

CSO, DPP, 

Legal Aid 

Communit

y Legal 

Centre 

Bar Other 

(please 

specify) 

1. What sector of 

the legal 

profession does 

your law firm, 

company, 

department 

operate in? 

      

 

Question (single 

response, required 

question) 

1-2 3-5 6-20 21-50 51-100 100+ Unsure  

2. How many 

solicitors work at 

your law firm, 

company or 

department? 

       

 

Question (single 

response, required 

questions) 

1-2 3-5 6-10 11-50 50+ Unsure 
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3. How many law 

graduates or 

early career 

lawyers has your 

law firm, 

company or 

department 

employed over 

the last five 

years? 

      

 

Question (single 

response, required 

questions) 

Yes No Unsure 

4. Do you fund or 

reimburse entry-level 

lawyers for their PLT? 

   

 

Please provide your 

level of agreement or 

disagreement with the 

following statements: 

(single response, 

required questions) 

Strongly 

Disagree 

Disagree Neutral Agree Strongly 

Agree 

Unsure / 

not 

applicable 

5. I am satisfied with the 

practical legal skills 

demonstrated by 

entry-level lawyers. 

      

6. I know what skills 

students are expected 

to develop in PLT. 

      

7. Law graduates are 

able to adequately 

manage PLT 

coursework and 

employed work. 
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IF Q5-7 = All ‘Strongly disagree or disagree’ show: Please provide further comments on why you 

have disagreed with the previous statements.  

 

IF Q5-7 = All ‘Strongly agree or agree’ show: Please provide further comments on why you have 

agreed with the previous statements.  

 

IF Q5-7 = All neutral or anything else show: Please provide any further comments on your previous 

answers. 

 

IF Q5-7 = All Unsure/not applicable, skip to Q8 

 

 

 

 

 

 

Question (single 

response, required 

question) 

Never Rarely Sometime

s 

Often Always Unsure / 

not 

applicable 

8. How often do you feel 

the need to supplement 

practical legal training 

of entry-level lawyers in 

order for them to 

perform entry-level 

legal tasks? 

      

 

Please provide any additional comments on the additional training required for entry-level practice. 
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9. In your experience, to 

what extent do entry-

level lawyers 

demonstrate 

competence to an 

acceptable standard 

in the following 

areas? (single 

response, required 

questions) 

Never Rarely Sometime

s 

Often Always Unsure / 

not 

applicable 

(a) Effective written 

communication in 

plain English 

      

(b) Drafting quality legal 

letters, advices and 

other documents 

      

(c) Dispute resolution 

skills including 

negotiation, 

mediation, 

facilitation and 

conciliation 

      

(d) Developed legal 

research and fact 

gathering skills 

      

(e) Legal competency, 

expertise and 

knowledge of the 

law 

      

(f) Appropriate time 

management skills 

and the ability to 

comply with 

deadlines 
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9. In your experience, to 

what extent do entry-

level lawyers 

demonstrate 

competence to an 

acceptable standard 

in the following 

areas? (single 

response, required 

questions) 

Never Rarely Sometime

s 

Often Always Unsure / 

not 

applicable 

(g) Professional and 

ethical decision-

making 

      

 

10. In your experience, to 

what extent do entry-

level lawyers 

demonstrate 

competence to an 

acceptable standard 

in the following 

areas? (single 

response, required 

questions) 

Never Rarely Sometime

s 

Often Always Unsure / 

not 

applicable 

(a) Understanding 

fiduciary and other 

trust accounting 

duties 

      

(b) Understanding 

obligations for 

receiving client 

money and making 

payments 

      

(c) Rendering bills 

accurately 
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Please provide any further comments on the matters addressed by this survey.  

 

 

 

 

 

 

If you wish to make a further detailed submission, please email it to pltsurvey@urbis.com.au. All 

responses will be passed on in full to the Legal Profession Admission Board (LPAB) and will be kept 

confidential in accordance with the New South Wales Department of Community and Justice privacy 

policy. 

That's the end of the survey. Thank you for taking part. If you have any questions about the 

survey or the research, please contact: 

Urbis at pltsurvey@urbis.com.au  

mailto:pltsurvey@urbis.com.au
mailto:pltsurvey@urbis.com.au



